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I Purpose and statement of operational policy underlying the procedure.

Students with general complaints are encouraged to resolve the issue at an informal level by
discussing the concemn with the Respondent (another student, volunteer, client, faculty
member and/or administrator identified by the Grievant as causing or contributing to the
grievance) or their supervisor. However, when the parties fail to reach a resolution, the
following procedure outline applies.

II. Applicability/Scope
This policy applies to all students.

ITI.  Process for Implementing Procedure
*Please see the 2010-2011 Student Handbook, page 20.
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IV.  Related policies/References for more information

Authorizing Official: Authorization Date: _ ] 0-G. ((

Title:  Dean of Students
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